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What is a Consumer Confidence Report?
The Consumer Confidence Report (CCR) details the
quality of your drinking water, where it comes from,

NOw [T COMES WITHA
LIST OF INGREDIENTS.

and where you can get more information. This an- ) )

nual report documents all detected primary and

secondary drinking water parameters, and com- . o
f

pares them to their respective standards known as
Maximum Contaminant Levels (MCLs).

The sources of drinking water (both tap water

and bottled water) include rivers, lakes, streams, 1 4
ponds, reservoirs, springs, and wells. As water trav- A
els over the surface of the land or through the

ground, it dissolves naturally-occurring minerals

and, in some cases, radioactive material. Water may

also pick up substances resulting from the presence

of animals or human activity.

Contaminants that may be present in source water include:
Microbial contaminants, such as viruses and bacteria, which may come from sew-
age treatment plants, septic systems, agricultural livestock operations, and wildlife.
Inorganic contaminants, such as salts and metals, which can be naturally occur-
ring or result from urban storm water runoff, industrial or domestic wastewater
discharges, oil and gas production, mining or farming,

Pesticides and herbicides, which may come from a variety of sources such as ag-
riculture, urban stormwater runoff, and residential uses.

Organic chemical contaminants, including synthetic and volatile organic chemi-
cals, are by-products of industrial processes and petroleum production, and can al-
so come from gas stations, urban storm water runoff, and septic systems.
Radioactive contaminants, can be naturally-occurring or be the result of oil and
gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations
which limit the amount of certain contaminants in water provided by public water
systems. The US Food and Drug Administration (FDA) regulations establish limits
for contaminants in bottled water which must provide the same protections for
public health.

What is the source of my drinking water?

The Town of Waterville Valley obtains its water from three wells: 2 gravel packed
wells and 1 dug well. All 3 wells are located off West Branch Road. Well #2 is lo-
cated on the west side of the Mad River, along The Connector Ski Trail and yields

300 gpm. Well #3 is located on the lower end of the peninsula where the West and
East Branches of the Mad River converge and it yields 180 gpm. Well #4 was added
to the system in 2017. Itis located in the WMNF near Depot Camp and yields 300
gallons per minute (gpm).

The water is disinfected with a minimal dose of calcium hypochlorite. We also add
potassium hydroxide for pipe corrosion control and pH adjustment.

Our drinking water is safe and meets all federal and state requirements. Monthly
samples of our water, drawn from 3 sites approved by the State of N.H. Drinking
Water and Groundwater Bureau are taken to Eastern Analytical, a certified lab in
Concord, N.H. for bacteria testing. Of the 39 samples during the past year 0 tested
positive for total coliform. All tests for E.Coli in the distribution system were nega-
tive.

We also tested for inorganic chemicals, nitrates, synthetic organic compounds and
volatile organic compounds. We conducted 20 separate tests for lead and copper at
private residences and condos. All of these tests met the federal and state require-
ments for safe drinking water.

Why are contaminants in my water? Drinking water, including bottled water,
may reasonably be expected to contain at least small amounts of some contami-
nants. The presence of contaminants does not necessarily indicate that water pos-
es a health risk. More information about contaminants and potential health effects
can be obtained by calling the Environmental Protection Agency’s Safe Drinking
Water Hotline at 1-800-426-4791.

Do I need to take special precautions? Some people may be more vulnerable to
contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, per-
sons who have undergone organ transplants, people with HIV/AIDS or other im-
mune system disorders, some elderly, and infants can be particularly at risk from
infections. These people should seek advice about drinking water from their health
care providers. EPA/CDC guidelines on appropriate means to lessen the risk of in-
fection by Cryptosporidium and other microbial contaminants are available from
the Safe Drinking Water Hotline at 1-800-426-4791.

Source Water Assessment Summary

DES prepared drinking water source assessment reports for all public water sys-
tems between 2000 and 2003 in an effort to assess the vulnerability of each of the
state’s public water supply sources. Included in the report is a map of each water
source protection area, a list of potential and known contamination sources, and a
summary of available protection options. The results of the assessment, prepared
on 6/22 /2000 for the Town of Waterville Valley are noted below.

Well #2, 1 susceptibility factor was rated high, 5 were rated medium, and 6 were
rated low
Well #3, 1 susceptibility factor was rated high, 4 were rated medium, and 7 were

rated low
(con’t on next page)



Note: This information is 19 years old and includes information that was current
at the time the report was completed. Therefore, some of the ratings might be dif-
ferent if updated to reflect current information. Well #4 did not exist at the time of
the assessment so there is no data on that well. At the present time, DES has no
plans to update this data.

The complete Assessment Report is available for review at Waterville ValleyWater
System Office. For more information, call Rob Burhoe Jr. @ 236-4730, or visit the
DES Drinking Water Source Assessment website at

http://des.nh.gov/organization/divisions/water/dwgh/dwspp/dwsap.htm.

How can I get involved?

For more information about your drinking water, please call Rob Burhoe Jr @236-
4730. Although we do not have specific dates for public participation events or
meetings, feel free to contact us with any questions you may have.

Violations and Other information: N/A

Definitions:

Ambient Groundwater Quality Standard or AGQS: The maximum concentration
levels for contaminants in groundwater that are established under RSA 485-C, the
Groundwater Protection Act.

Action Level or AL: The concentration of a contaminant which, if exceeded, trig-
gers treatment or other requirements which a water system must follow.
Maximum Contaminant Level or MCL: The highest level of a contaminant that is
allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the
best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drink-
ing water below which there is no known or expected risk to health. MCLGs allow
for a margin of safety.

Maximum Residual Disinfectant Level or MRDL: The highest level of a disinfect-
ant allowed in drinking water. There is convincing evidence that addition of a dis-
infectant is necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal or MRDLG: The level of a drinking
water disinfectant below which there is no known or expected risk to health.
MRDLGs do not reflect the benefits of the use of disinfectants to control microbial
contaminants.

Treatment Technique or TT: A required process intended to reduce the level of a
contaminant in drinking water.

Turbidity: A measure of the cloudiness of the water. It is monitored by surface wa-
ter systems because it is a good indicator of water quality and thus helps measure
the effectiveness of the treatment process. High turbidity can hinder the effective-
ness of disinfectants.

Other Abbreviations

BDL: Below Detection Limit

NA: Not Applicable

NTU: Nephelometric Turbidity Unit
ppb: parts per billion

RAA: Running Annual Average

mg/L: milligrams per Liter

ND: Not Detectable at testing limits
pCi/L: picoCurie per Liter

ppm: parts per million

TTHM: Total Trihalomethanes

UCMR: Unregulated Contaminant Monitoring Rule
ug/L: micrograms per Liter

The Town of Waterville Valley tests for many different potential contaminants
throughout the year. During 2019 there were no contaminants which tested above
the Maximum Contaminant Level (MCL) in the Waterville Valley Water System. The
following is a chart of several of the key contaminants that we tested for in 2019 and
detected some level of the material. A complete list of all materials we tested for is
available on the Town website (www.watervillevalley.org) or at the Town Offices.

Drinking Water Potential Contaminants:

Lead: If present, elevated levels of lead can cause serious health problems, espe-
cially for pregnant women and young children. Lead in drinking water is primarily
from materials and components associated with service lines and home plumbing.
This water system is responsible for high quality drinking water, but can not con-
trol the variety of materials used in your plumbing components. When your water
has been sitting for several hours, you can minimize the potential for lead exposure
by flushing cold water from your tap for at least 30 seconds before using water for
drinking or cooking. Do not use hot water for drinking and cooking. If you are con-
cerned about lead in your water, you may wish to have your water tested. Infor-
mation on lead in drinking water, testing methods, and steps you can take to mini-
mize exposure is available from the Safe Drinking Water Hotline or at

http://water.epa.gov/drink/info/lead /index.cfm

Radon: Radon is a radioactive gas that you can’t see, taste or smell. It can move up
through the ground and into a home through cracks and holes in the foundation.
Radon can also get into indoor air when released from tap water from showering,
washing dishes, and other household activities. Itis a known human carcinogen.
Breathing radon can lead to lung cancer. Drinking water containing radon may
cause an increased risk of stomach cancer.

On-Going Projects/Improvements - In 2018 the Town completed plans and
hired a contractor to construct controls to correct an on-going contamination prob-
lem at Well #3 dating back to 2016. We have completed a majority of this work at
this time and should have the final control measures installed before the end of Au-

gust. Well #3 is currently off-line and will remain off-line until we can determine

the source of the contamination and correct the problem. Wells #2 and #4 cur-
rently provide us with capacity to meet all of our water needs throughout the year.

However, we will continue to seek remedies to the contamination at Well #3 so we
can return it to service and have redundant water production capability in our sys-
tem. Redundancy is important for our system due to the isolated nature of our
community and a lack of readily available alternative water supplies. While we are
correcting the contamination at Well #3, we are also engineering the connection of
Well #2 and Well #3 to our Water Treatment Facility completed a few years ago.
By making these connections, we will improve the level of treatment of the water
from these two sources. If you have any questions about the materials covered in
this newsletter or about our on-going water system work, please call the Town Of-
fices at ph. 603-236-4730 for additional information.



NOTE: If a drinking water public notice, MCL, Monitoring/Reporting, or treatment technique violation occurred during the past year, the following table must
be used to explain the violation, potential health effects and remediation steps taken on each specific violation.

VIOLATIONS
. . ; . ’ i ’ : ; i h Env-D
Specific Violation Date of Violation Explanation of Violation Length of Violation Actions 'l:ake[.l to Resolve | Health Effects (Env-Dw
Violations 811.21)
Monitoring and Reporting
s NONE
DETECTED WATER QUALITY RESULTS - Tests During 2018
Microbiological Contaminants
Contaminant (Units) Level Detected MCL mcLg | Vielation | yikely Source of Health Effects of
(Yes/No) Contamination Contamination
Coliforms are bacteria that are naturally present in the environment
Total Coliform Bacteria NONE 0 0 NO Naturally presentin | and are used as an indicator that other, potentially harmful, bacteria
{mpn/100ml) the environment may be present. Coliforms were found in more samples than al-
lowed and this is a warning of potential problems
Inorganic Contaminants
Contaminant (Units) Level Detected MCL | McLG | Yiolation | yjkely Source of Health Effects of
(Yes/No) | contamination Contamination
Barium (ppm) Well#2 - 0.0006ppm 2 2 NO D;iCth];gsie()sf:;gl- Some people who drink water containing barium in excess of the MCL over
AL PR Well#3 - 0.005ppm PP nafural ABGRIES many years could experience an increase in their blood pressure.
Well #4 - 0.0004ppm
hofsiﬁ.slséoﬁfrib- Copper is an essential nutrient, but some people who drink water contain-
Well #2 0.091 ppm ing: erosi[c))n of ing copper in excess of the action level over a relatively short period could
' G experience gastrointestinal distress. Some people who drink water con-
Copper (ppm) Well#3 0.001ppm 1.3 ppm 1.3 NO n?;zzilife?rfrﬁs‘ taining copper in excess of the action level over many years could suffer
Well #4 0.024ppm Wit pr%serva- liver or kidney damage. People with Wilson’s Disease should consult their
o, personal doctor.
Well#2 1.6 pci/L Low levels are normal. Not harmful in low levels. High level
s ! : 4 z ; . High levels can
e S Well#3 1.6 pci/L 5 pei/L Bl NO el oyl Seaiy cause cancer, anemia, blood problems, teeth problems and cataracts.
Well#4 0.7 pci/L
Contaminant (Units) Level Detected MCL MCLG Violation | | jkely Source of Health Effects of
(Yes/No) | contamination Contamination
i —— Some people who drink water containing fluoride in excess of the MCL over
_ : many years could get bone disease, including pain and tenderness of the
Well#2 -1.2 ppm deposits; water e ca e
additive which bones. Fluoride in drinking water at half the MCL or more may cause mott-
Fluoride (ppm) Well#3 -0.46 ppm 4 ppm 4 NO et s ling of children's teeth, usually in children less than nine years old. Mott-
Izeeth' dischar E ling, also known as dental fluorosis, may include brown staining and/or pit-
Well #4 - 2.1 ppm from‘ferti]izefs ting of the teeth, and occurs only in developing teeth before they erupt from
the gums.




Lead (ppb)

0.002 ppm

15 ppm

NO

Corrosion of
household plumb-
ing systems, ero-
sion of natural de-
posits

(15 ppb in more than 5%) Infants and young children are typically more
vulnerable to lead in drinking water than the general population. It is pos-
sible that lead levels at your home may be higher than at other homes in the
community as a result of materials used in your home’s plumbing. If you
are concerned about elevated lead levels in your home’s water, you may
wish to have your water tested and flush your tap for 30 seconds to 2
minutes before using tap water. Additional information is available from
the Safe Drinking Water Hotline (800-426-4791)

(Above 15 ppb) Infants and children who drink water containing lead in ex-
cess of the action level could experience delays in their physical or mental
development. Children could show slight deficits in attention span and
learning abilities. Adults who drink this water over many years could de-
velop kidney problems or high blood pressure.

Nitrate (as Nitrogen)
(ppm)

Well #2 1.0 ppm
Well#3 <0.5 ppm
Well#4 <0.5 ppm

10 ppm

10

NO

Runoff from ferti-
lizer use; leaching
from septic tanks,
sewage; erosion of
natural deposits

(5ppm through 10ppm) Nitrate in drinking water at levels above 10ppm is
a health risk for infants of less than six months of age. High nitrate levels in
drinking water can cause “Blue Baby Syndrome”. Nitrate levels may rise
quickly for short periods of time because of rainfall or agricultural activity.
If you are caring for an infant, you should ask for advice from your health
care provider.

Beryllium (ppb)

Well #2 None
Well #3 None
Well#4 None

4 ppb

N/A

NO

Rocks, soil & air

Low levels are normal. Not harmful in low levels. High levels can
cause cancer, anemia, blood problems, teeth problems and cataracts.

Synthetic Organic Contaminants Including Pesticides and Herbicides

This testing has been waived until October 1,2019

Volatile Organic Contaminants

{(ppb)

Haloacetic Acids (HAA) < 6 pph SOEHE N/A drii{iﬁroﬁzgrogis- Some people who drink water containing haloacetic acids in excess of the
(ppb) PP NO infgection MCL over many years may have an increased risk of getting cancer.
Total Trihalomethanes
(TTHM) - . ; :
(Bromodichloro-methane T, Some people who drink water containing trihalomethanes in excess of
. o 7.30 ppb 100/80 N/A NO drji,niin AtEE the MCL over many years may experience problems with their liver, kid-
Dibromcmathane ' ppb chlorifation neys, or central nervous systems, and may have an increased risk of get-
Chloroform) Hng eancer.
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